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Welcome to internetvista!

All websites or online applications run into troubles, whether you manage an ecommerce

or a SaaS company, it's just a matter of time before you face downtime.

The sooner you know about it, the faster you can fix it.

We've created this guide in order to make web and online monitoring more
understandable and easier to set-up. In this document, you will be able to get your
monitoring started in less than a few minutes.

You will learn how to:

Define Your Media 3
e How can | be alerted? 3
e How to add a new media? 4
Monitor Your First Application 6
e What is an application? 6
e Add a new application 6
e What can | monitor? 1
e Manage the monitoring centers 12
e Identify WHEN and WHY your site is down 13
Add & Edit The Contacts 17
Analyze The Performance 18
e What KPI's should | look at? 18
e Where can | find the performance report? 20
e How can | find the report details for an application? 20
e How can | export the report? 2]
internetvista Mobile App 23
Free Tools & Resources 24

If you have any further questions, please check the FAQ pages. If you are really
stuck in the process, please don't hesitate to send us an email
(support@internetvista.com), We'll be thrilled to help you out!
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1. Define Your Media

What is media?

A media is basically the way you want to be alerted when an error or an outage is
detected within your website. When you signed-up for a free trial, the first media defined
is your email address.

If you don’t have an account yet, you can always grab your free trial here.

How can | be alerted?

During your free trial, you can add up to 5 media channels.

You'll find below the full list of media available:

(i_—c*) ™M .." é\\_g $ @os P

Android i0S

Email Slack Webhooks Teams notification notification

PagerDuty
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How to add a new media?

It's quite simple, from your internetvista dashboard, click on the “Media” tab and hit “new

media +”

{@} internetvista List of media

Dashboard

s B
©
A incidents
©
W Maintenances
~ [ ©
Reports.

Show 10 v entries
£ configuration v

copuright © 2003-2026 intermetVista sa/nv.

Email mathieu

iPhone 14

Label

admingintemetvista.com

mathieu pasture+demoeinternetvista.com

iPhone 14

1to30f3

Choose your media type email/SMS/Slack/Webhook

Add a new medium

EMAIL

Add an email
address to send your
alerts and
performance reports
to

SMS

Add a mobile phone

number to receive
alerts by sms

©

SLACK

Add a Slack channel

to receive alerts on
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WEBHOOK

Add a Webhook that
will be automatically
called up in case of

alert




To add an email as a new media, please follow the below process:

Add a new email medium X
Alias*

Active* «©

Email address*

Format of the email * HTML v
Daily report*

Weekly report* «©

Monthly report* (3

Report in PDF format* «©

Traceroute report*

Language* Account language (English) v
Timezone* Account timezone ((+1:00) Brussels, Copenhagen, Madrid, Paris) v

=

The email media also allows you to:
- Set how often you want to receive your performance report
- Include a PDF report

- Get the traceroute in case of an incident detected

If you share your account with one of your colleagues who speaks a different language as
you do, you can change it here. The time zone can also be modified in this section.
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2. Monitor Your First Application

What is an application?

An application is an element that you'd like to monitor. It could be an URL, a server or
even a database. If you want to monitor your website for instance, the application would
be an URL in this case (HTTP/HTTPS).

Add a new application

For the sake of this exercise we're going to stick with the basics and see how to monitor a website.
Let's say that you're in charge of Amazon'’s website. You want to make sure that the users always
have access to the website and don’t have any trouble purchasing on your site.

The first thing you want to monitor is the homepage because this is where 90% of your
traffic comes from.

Here are the steps you need to take:

Step 1: Go to Applications
Step 2: Add a new application
Step 3: Add new check by selecting the type of application you need

. q . . .
{@) Internetvista Application list o =
&

Step2
o
@ e
m Tupe Active Alias * Freq. Status Last check date Label Yesterday 7days  30days

3 Media

[ Hres | © 0. Wufibox order page 10 min. 74139 htpsi//wyfibox.com/product/wufibox/  95.88%
A ncidents

m © Amazon 10 min. 74238 https://www.amazon.com
W Maintenances

© Apple Store Smin. 74243 hitp//store-apple.com/

X Reports

m © Browning 0 - Dealers 5min. 7:47:06 hitps://browning.eu/dealer-locatorhtml
£ configuration v

[ Hres | © Browning Inernational 5min. 7:46:55 https://browning.ew/

m © internetvista 1 min. 7:46:58 https://internetvista.com

[ vrres | © intemetvista blog Smin. 757 hetps://blog.intermetvista.com/en/

© La Gaufre - scenario 3min. 17:46:03 scenario 1step
m © Lo Gaufre -url Smin. 7a hitps://wwwiagaufrefr/
m © LaGaufre - ul with matching 3 min. 4617 https://wwwilagaufrefr/
Show 10 v entrie 1to100f 23 a: -
copuright © 2003-2026 intemetVista sa/nv 2505
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Add new check X

@ a =

Websites Emails Services Servers

Add website for Add email server for Add services for Add the network
monitoring monitoring (POP, monitoring (my SQL services for
IMAP or SMTP) database, DNS monitoring (PING,
server, FTP server) TCP, UDP)

In our example we choose Websites and put the URL of amazon.com that we want to monitor

In Amazon'’s case, the URL to monitor is in HTTPS (Secured)

« o efrpwmmamaconcom
Deliver to
amazon o (B

Hello, sign in Retumns
Search Amazon ESEN. Account & Lists - & Orders

=All TodaysDeals PrimeVideo Registry GiftCards CustomerService Sell

/ Make 2026 your year

New Year's deals R\
just dropped ( (:/
Shop for your home essentials Get your game on Shop Fashion for less New home arrivals under $50

z <

Tops under $25 Kitchen & Dining Home Improvement

Jeans under $50

e R ; wl
3 3 b, 7 2
5 iy ¥ : I
N Il el
Home Decor Bedding Dresses under $30 Shoes under $50 Décor Bedding & Bath

Step 4: Name your application in alias, put the URL and choose the frequency. You can also configure
additional options in the menu below.

For more information, check:

https://www.internetvista.com/en/downloaded-webpage-content-check.htm

https://www.internetvist m/en/ssl-certificate-monitoring.htm
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Add a new HTTP(S) application

Alias™

Active® «©
Frequency* 1 minute
URL* https://

Matching sentence

Operator of matching
sentence

» Web options

» Authentication parameters
» SSL options

» HTTP request options

» Advanced options

Tags

Step 5: Link the application to the media you’'d like to receive the alerts from.

N o
’\@] Internetvista

< @@ Amazon =
B3 Dashboard

Overview

Performance graphs

ss0ms

- o Status since 2045d 21h 6m 555 Uptime Response time 240ms
3 ia
% 0.406
(0] ¢ 100% X S
A incidents e 22 20 a0/ e ovor a0
W Maintenances
X Reports
Checks Incidents Maintenance rules Detailed information
@ configuration v
selectall & || unselectal R
C‘ Tupe Alias Alert when error Alert after error resolved Include in reports
= Admin © [ o]
(3 .pmmeul O
= Email mathieu I © ©
Show 10 v entries 1to30f3 [ 1]

copuright © 2003-2026 internetVista sa/nv

Web Monitoring Getting Started — internetvista®

2505




The Applications tab lists all applications currently under monitoring and shows their

real-time availability status. Using the three-dot menu next to each application, you can

edit the application or update its settings.

Additionally, click See Details, you can see the media linked to the application.

AN 9
1@] Internetvista

83 Dashboard

Application list

Yesterday  7days  30days

 Edit

o Active Allas * Freq. status Last check date Label
«: Media
m © 0. Wufibox order page 10 min. Matching sentence OK  17:61:39 https://wufibox.com/product/wufibox/  9588%
A incidents
| | o — Omn  Machngsenience Ok 176238 P — o0
W
© Apple Store Smin. Matching sentence OK  17:52:43 http://store.apple.com/ 100%
X Reports
m © Browning - Dedlers 5min. Matching sentence OK  17:52:06 hitpsi//browning.eu/dealer-locatorhtml  100%
& configuration v
m [ o) Browning Intemnational 5min. Matching sentence OK  17:51:56 https://browning.eu/ 100%
m o© internetvista 1min. 7:55:58 https://internetvistacom 100%
[ ures | © intemetvista blog 5min. Matching sentence OK  17:55:47 https://blog.internetvista.com/en/ 100%
© LaGaufre - scenario 3min. Matching sentence OK  17:65:03 scenario 1step 100%
[ 1res | © Lacaufre - url 5min. 52 https:/wwwiagaufre/ 100%
m © LaGaufre - urlwithmatching ~ 3min. Matching sentence OK 7587 https:/wwwiagaufre/ 100%
Show 10 v entries 1to 10 0f 23

javascriptopenModal( https://

ations/D39C0B76B5573C0CCT9442414D19F842/,")

And voila, mission accomplished.

Your website is now under monitoring!
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What Can | Monitor?

Don’t know what to monitor?

Always monitor the most important elements on your website. You could take the pages

which you have the most traffic from, or even the ones with the most conversions.
For an e-commerce website (like Amazon), you might monitor:

e My top product pages
e login page
Amazon.com

https://www.amazon.com

Amazon.com. Spend less. Smile more. @

Free shipping on millions of items. Get the best of Shopping and Entertainment with Prime. Enjoy low
prices and great deals on the largest selection of ...

Amazon Prime €
Unlock the best of Amazon with Prime - Convenient delivery ...

Amazon Jobs Hiring Now

Easy hiring process. Apply quickly, with no resume or interview ...

Prime Video ¥
Stream popular movies, TV shows, sports, and live TV included ...

Amazon Go is a new kind of ... ®
How to enjoy Just Walk Out shopping ... Use the Amazon ...

AWS €&

Amazon Web Services is the world's most comprehensive and ...

For further information, check What do | need to monitor? - internetVista® monitoring

Always monitor your most important pages

Web Monitoring Getting Started — internetvista®
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Manage the monitoring centers

If you don’t want to monitor your applications from certain monitoring centers because it

doesn't make sense for your business, you can always change the settings within the

application.

For Amazon France for instance, it's maybe not useful to monitor their website
performance from the USA or Canada. If you are not sure, check where your

traffic/customers come from.

Note that, you must have at least 4 active monitoring centers active

Go to Applications > Choose Monitoring Centers

@) Internetvista = et Checknow
& < @@ Amazon ’ @ )
B3 Dashboard
Overview Performance graphs
= Applications
R N S
ir 2045d 21h 20m
* Modia Status ="°° Uptime Response time 240ms
S ES
100% 0.406s
oK (3 . R —— R —
A incidents 2 20/ ov/or o2/01
W Maintenances
A Reports
£ configuration v
B Export
Location IPv4 address IPv6 address Associa ted
=N
(o) Amsterdam/Netherlands 8517.226.82 2001:10f8:4100:0066:4:0:0:0 ©
0 Lausanne/Switzerland 373510542 2003:2040:0:207:0:0:042 ©
O Reims/France 178170.62.47 2000:C70:1178:170:62:47:1 (o)
) Montreal/Canada 192906384 2607:5300:61:54:0:0:01 ©
O Brussels/Belgium 1096021820 2000:8d0:0:0:0:0:a:2 ©
f—;'g‘ London/UK 145.2306150 2001:41d0:800:206:0:0:0:0 (o)
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Identify WHEN and WHY your site is down

One of the added value of a monitoring service is being able to know when and why an

outage occurs on your website. This allows you to catch and quickly fix the issue before

your customers even notice it.

Whenever an alert is sent, internetvista provides you the reason why it has detected an
anomaly. You can discover the entire list of error codes here : What are the possible
errors during the monitoring? - internetVista® monitoring

Error alert — the application is down due to a non-response code error

{@} internetvista Incidents

B3 Dashboard

B8 Applications

o =

Gotothedate @ B

Application Start date End date Error duration Status Comments
W Media
0. Wyfibox order page 02/01/2616:5123 02/01/2617:50:39 59m 16 Unknown host
A incidents
Proximus 28/12/25 22:55:49 28/12/25 22:57:49 2m Bad gateway (502)
W Maintenances
Proximus 27/12/25 045449 27/12/25 04:56:49 2m Not Found (404)
X Reports
Proximus 26/12/25 03:54:46 26/12/25 03:56:46 2m Not Found (404)
Configuration v
o fio La Gaufre - url with matching 25/12/2523:3813 26/12/25 01:36:13 hssm No response
LaGaufre - url 25/12/2523:39:01 26/12/25 01:36:01 hsm No response
> La Gaufre - scenario 25/12/25 23:38:20 26/12/25 01:35:29 Thsim Request aborted @ La gaufre Home
23/12/2518:04:46 23/12/2518:06:46 2m Not Found (404)
21/12/2523:50:46 21/12/25 23:56:46 om invalid hitp(s) response
opco 18/12/2511:0413 18/12/2511:06:13 2m No response
show 10 v entries 1t0 10 of 1167 B:: +« s ¢«

copyright © 2003-2026 intemetVista sa/nv
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The application is back to normal after being down during 6 hours and 18 minutes

Web Monitoring Getting Started — internetvista®
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https://www.internetvista.com/en/result-list-internet-monitoring.htm
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01-12-25 16:49:01 OK (200) - 0115 second Brussels/Belgium -
01-12-25 16:44:01 OK (200) = 0.075 second Reims/France =
01-12-25 16:39:01 OK (200) - 0.156 second Lausanne/Switzerland -
01-12-25 16:34:01 OK (200) - 0106 second Roubaix/France -
01-12-25 16:29:01 OK (200) 2/2 0136 second Munich/Germany -
01-12-25 16:28:01 OK (200) 1/2 0.072 second London/UK 6 hours 18 minutes
01-12-25 16:27:01 Service unavailable (503) - 0108 second Brussels/Belgium 6 hours 17 minutes
01-12-25 16:26:01 Service unavailable (503) - 0.045 second Reims/France 6 hours 16 minutes
01-12-25 16:25:01 Service unavailable (503) - 0.094 second Lausanne/Switzerland 6 hours 15 minutes
01-12-25 16:24:01 Service unavailable (503) - 0.088 second Roubaix/France 6 hours 14 minutes

Understand in detail the reason why your application has been detected on error, what

went wrong with your monitored application using the insights provided in this view:

v The cause

v The error duration

v The status

In order to get more information on the errors also called incidents,

Step 1: Go to Applications

Step 2: Choose Incidents

{@}lnternetvista < @D Amazon
23 Dashboard
Overview
 Media Status Sce 20442 zem Uptime
OK 100%
A incidents

W Waintenances
X Reports

R configuration v

E}‘.

chodts || einonance e medi

Response time

0.406s

Performance graphs

R ss——————— St S e S

240mz

oms

212 272

rules

Detailed

o e

ovor o2/01

Startdate

28/05/20 2121

16/03/16 14:34:52

10/03/1620:20:00

04/11/14 11:01:00

End date

0:00 28/05/20 21:37:00

15/03/16 16:43:13

10/03/16 20:35:00

05/11/1413:27:00

Show 10 v entries

Error duration

7m

2h8m2is

1Bm

1d 2h 26m

Status

Unknown host

Matching sentence error

Internal error (500)

Handshake error

1tokof 4

Comments

sslva

copuright © 2003-2026 internetVista sa/nv
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One more thing to check is the “Checks” performed for a specific application. This will
help you to visualize in real time how and from where your application is being
monitored.

For more information, check: How do | diagnose my error detected through the

monitoring service? -internetvista monitoring - website and internet services uptime
monitoring - internetVista® monitoring

If you want to only view the errors, proceed as follows: Filter > only alerts (here below)

We can see from the below screenshot, that it has been detected as no response as the
timeout has been reached (more than 30 seconds to load the page)

Web Monitoring Getting Started — internetvista®
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Status

Checked by

IP address

Final URL

Duration

DNS resolution

Connection

First response

Closura of connection

22/10/25 03:08:04

20

Amsterdam/Netherlands

5135.23.164

https: /W, fr/

_> 31.090 seconds

sk 7.5k 10k 125k 15k 17.5k 20k 225k 25K 275k
MILLISECONDS

30k

O

325k

35k
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3.Add & Edit The Contacts

Improve the incidents communication by adding new users to your monitoring account.
From this screen you can add, edit and manage the user privileges.

Go to Configuration > Users > Add User

) N .
{&; Internetvista List of users @ =
88 Daoshboord
—>
B Applicatiors
Aadrnin Usarmame First nama Surname
ol L ) astggmnilaom taat e st i i
e Show W0 w enires LIES n
Maintenoncas
I 2 Reports 1
& Vs
Mointenance:
2 i
B
E  swtus pages
L & Menniing copyright

The more, the better!
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4. Analyze The Performance

We live in a digital era where consumers are more and more impatient and hate waiting. If
you sell online, you should know that timing is everything. internetvista allows you to check
and analyze your website performance.

So, is your website fast and reliable? Let's find out!

What KPI's Should | Look at?

For your website reliability:

You should check your uptime rate. The highest your rate is, the better. Reaching 100% of
uptime would be ideal but we know that it is very difficult. Ideally you should be above

99% per month.

Up what?

Uptime: Time which a server or website works without any interruption

For more information, check: https://en.wikipedia.ora/wiki/Uptime

Downtime: Time when a server or website is unavailable or fails to function.

For more information, check: https://en.wikipedia.org/wiki/Downtime"

Web Monitoring Getting Started — internetvista®
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For the User Experience:

While uptime is critical, you also want to provide the best online experience to your users.
To do that, you need to look at the response time indicator and discover how fast your
website is loading.

Response time report

This graph shows the daily average response time in milliseconds for each day. The graphic also shows the average response time for the

period analysed

Average response time (milliseconds)

= AVA
= ENEYAGERA_ V2 > —

450 \\ / \_ L
5-0ct-22 12-0a-22 15.-0ct-22 26-0ct-22
— Average response time

Lowest response time (milliseconds)

120
115 {_\/\/ /\/\/\W‘*’A\
110 average

- /
%0 —
—

5-Oct-22 12-Ock-22 13-0ct-22 26-Oct-22

— Lowest response time

Highest response time (milliseconds)
35,000 :'\
30,000 A
25,000
20,000

= A~ N ASA \/\/\\

5-0ct-22 12-0ct-22 19-Oct-22 26-0ct-22

The sweet spot to website load time is 200 Milliseconds but being under 500 Milliseconds
is still a very good performance.

Response Time Performance Index

500 Milliseconds — Fast

501 to 1500 Milliseconds — Improvement needed

1501 to 3000 Milliseconds — Slow

> 3000 Milliseconds — Verv slow
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Where can | find the performance report?

Click on Reports tab, you will have a view for the performance reports of all applications monitored

. .
{@ intemetvista Performance report @ =2
83 Dashboard
8 27/12/2025 - 02/01/2026 -
& Applications m
C‘ Alias %up Time on error Response time Average resp. time. Breakdowns
> Media
— [ooee ] —
u fultreport
A ncidents Amazon 00% 0second R — 0.406 second

i= browse performance reports

W Maintenances

Apple Store )% 0 second 0399 second
- omomom

£ Confiouation v ettt
Proximus 4 minutes 0.476 sc0nd. °
EmEm =
L
©Orange Belgium )% 0 second 0.296 second

salla - scenario )% 0 second 0760 second
- omomom

0. Wufibox order page 59 minutes 16 seconds R —— 2106 seconds .

Browning International )% 0 second 0.463 second
EEEEEE=

How can I find the report details for an application?

Simply by clicking on Reports tab > click on the application desired > Full report

@rentiss < G homepage.com o s

5% Dashboard  06/26/2025 - 07/25/2025 -

&= Applications

Summary
W>  Media
A incidents Availability Uptime Response time 8.5545 Number of checks 3949
9213% up 7.87% down 9d12h16m5isup  19h 30mdown 3.087s highest 41.463s lowest 2781 successes 1168 errors

W Maintenances

¢ configuration v .
The performance indicators

O Admin

Availability (whole period) Availability (day by day)

o ™ IIIIIIIIIII

® downtime @ uptime

Error type report What are the possible errors?

Gateway timeout (504)

Socket error

Noresponse — Average response time

12000ms

Not OK (508) —— 6000ms
Service unavailable (503)

invalid hitp(s) response teernal enror (500) oms

N BN BN BN BN BN BN BN BN OB
16/07 18/07 20/07 22/07 24/07
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How can | export the report?

On the Reports tab, click on Full Report (see here above). You can download the
performance report in PDF

Performance report for a specific application:

{@} internetvista < G Amazon

B8 Dashboard

tm Applications

Summary
w:  Media
A incidents Availability Uptime
100.00% up 0.00% down Tdup 0 s down
* Maintenances

£ configuration v S
The performance indicators

Availability (whole period)

100.00% up

Analyze when the downtime happened and how it affected your application in terms of uptime

Summary
Avallability Uptime Response time 07285 Number of checks 505036
98.62% up 1.38% down 347d 4h 36m 57s up 4d 20h 57m 25 down 0.037s highest 30.503s lowest 499195 successes 5841 errors

The performance indicators

Availability (whole period) Availability (day by day) /
100% [

27/03
" uptime: 34.40%
downtime: 65.60%

- o108

o0

® downtime @

o108 o oo
uptime

Error type report What are the possible errors?

Bad gateway
nnnnnn e Average response time
3200ms
oms
0 0 0 0
e o oo
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To visualize a sample report, click here

Error type report

This graph sum

Discover the errors detected for a specific application under monitoring

arizes the error repartition foun

i during the period
For all error type, a description can be found in the IV. manager at the following url:

Error types
No
response =
ad | Y A 1
gateway .
- - | Radraction
E=2)0E N failre = 1
‘\_\-“"-ﬁ._;
Gty
timanut | — Vg
(504) = 4
b - Mot Found
(404) = 12
Mo response = 1 « Redirection failure = 1
® Not Found (404) = 12 » Gateway timeout (504) = 4
Bad gateway (502) =5
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5. internetvista Mobile App

Performance in Your Pocket

Want to keep track of your applications anytime? internetvista works on your smartphone
or iPhone. All you need is an active internetvista account, and the mobile version is free to
use, allowing you to monitor your applications anytime, anywhere.

The mobile interface gives you a real-time overview of your monitored sites and
applications, so you can stay informed and react quickly, even when you're away from
your desk.

Key Mobile Features

With internetvista Mobile App, you can:
e Check the status of your monitored applications 24/7
e Activate or stop monitoring
e Enable or disable alert channels
e View received alerts
e Run animmediate check on a site or application

Stay connected and in control of your applications, even when you're away from your

desk. Manage your monitoring efficiently, 24/7, directly from your mobile device.

For further information, check: Management of your Internet and web site monitoring

through vour mobile phone -internetvista monitoring - website and internet services

uptime monitoring

Download the internetvista Mobile app by clicking on the icons below:

# Download on the GETITON

@& AppStore | * Google Play

Monitor Anywhere, Anytime

Web Monitoring Getting Started — internetvista®
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https://www.internetvista.com/en/website-monitoring-mobile.htm
https://apps.apple.com/us/app/internetvista-monitoring/id416542631
https://play.google.com/store/apps/details?id=net.isstar

6. Free Tools & Resources

-> Live website check: quickly check your website performance.

-> WordPress Plugin: Integrate monitoring directly into your WordPress dashboard.
-> Google Chrome Plugin: Real-time monitoring alerts and site status updates integrated
into your browser.

=> i0S & Android App: Download internetvista Mobile app so you can monitor on the go.
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https://www.internetvista.com/en/website-test.htm
https://wordpress.org/plugins/
https://chromewebstore.google.com/detail/internetvista-check-this/lhklfoflopebjcfbepaadhocnghilhbf?hl=en&utm_campaign=internetVista_tools&utm_medium=inside_content&utm_source=getting_started_guide_en
https://play.google.com/store/apps/details?id=net.isstar

Questions?
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